
 

 

Holiday Camp Refunds  

Due to the high demand and limited number of spaces on camps we appreciate as much 
notice as possible for any cancellations.  

If your child cannot make it to the holiday camp please see the guidelines below. 

Less than 7 days     Transfer to another day or 50% refund  

Less than 5 days     Transfer to another day only  

In exceptional circumstances, the Club Manager has discretion to provide a full or partial 

refund. 

 

Group Lessons Wet Weather Policy  

In the event of poor weather conditions a lesson may be cancelled and a credit given. Any 
decision to cancel will be made a late as possible. However the courts drain very well and 
we will play in rainy conditions if possible, so please send players in suitable attire. If the 
coach responsible for the lesson believes that it would be unsuitable for the health and 
safety, likely to be a significant distraction or result in a negative experience (especially 
concerning children’s lessons) the lesson will be cancelled. If the lesson is cancelled prior to 
the starting time of the lesson, players (or players parents / guardians) will be sent a text. 
Please ensure that we have up to date mobile phone numbers. Please bear in mind the 
difficulties in trying to predict the British Weather. Our intention is for as many lessons as 
possible to go ahead. 

 
If a lesson runs over half of the designated time and is interrupted due to weather 
conditions, the lesson is considered a full lesson and no credit will be issued. 
If a lesson is cancelled or interrupted due to bad weather conditions before half of 
the lesson is completed a credit will be given. 

 

 

 

 



Court Booking Information  

Members can book up to two weeks ahead and pay in advance or on arrival. Bookings can 

be made by phoning reception on 01476 591391 or calling in to reception in person.  

Non-members can book up to one week ahead. Payment must be made at the time of 

booking.  

Non-members playing with members will pay £5 visitors fee.  

 

 

Indoor Court Cancellation Policy 

Players are encouraged to cancel a court as soon as possible so that the court may be used 

by other members.  

Any necessary indoor court cancellations should be made with more than 48 hours’ notice 

prior to the court booking time to receive a full refund. If you cancel the court between 24 

and 48 hours’ notice and the court is re-booked you will receive a refund to the value of the 

new booking (if any). Therefore, if you book a court for £14 - booked rate and the court is 

only sold five minutes beforehand for the walk on rate £10 rate, you will only receive the walk 

on rate £10 refund. We will always endeavour to rebook the court. Cancellations made within 

24 hours will be charged at the full fee and payment will be required before any further 

bookings can be made.  

This cancellation policy also applies to courts booked for individual coaching lessons. 

In exceptional circumstances, the Club Manager has discretion to provide a full or partial 

refund. 

 

Private Lessons  

Our coaches do provide one-to-one private lessons for members and non-members. As a 
member, you will receive indoor courts and floodlights at a discounted rate and do not pay 
for outdoor courts. A non-member will be charged an additional price of £5 payable to the 
club not the coach.  

The coaching team are self-employed for their individual lessons, so charge their own rates 
within the club’s guidelines. All coaching fees are payable to the coach direct. Court and 
floodlight fees are payable at reception before the lesson.  

Level 1 Coaching assistant course  hourly rates £7 to £10 

Level 2 Coaching assistant course    hourly rates £10 to £15 

Level 3 Coach     hourly rates £15 to £25  

Level 4 Senior Coach    hourly rates £25 to £35 



In addition to one-to-one lessons, you may choose to form your own private group with one, 
two or three players which is a great option for players who cannot fit into our regular 
scheduled classes. Please speak to individual coaches about rates.    

 

Private Lessons Cancellation Policy 

Please contact your coach 24 hours before the lesson if you need to cancel. Unfortunately 
any lessons that are cancelled less than 24 hours will be charged at the full rate.  

For individual lessons booked on indoor courts please see indoor court cancellation policy as 
this will also apply. Payment will be required before any further bookings can be made.  

Individual coaches have the discretion not to charge a cancellation fee.  

 

 


